
How do I book an appointment?
Call 519-539-1111 or come by to arrange an  
appointment. We do not offer drop-in or  
emergency services.

Will I have to pay for the services?
People with OHIP coverage do not pay for  
WACHC primary care services; we provide service 
to non-insured individuals too. Support groups  
and education programs are offered at no cost.

I�m going through a hard time.  
Can you help me?
At different times in our lives we face dif�culties 
that we need help with:
� Depression that sets in after a family breakup,   
 loss of a job, death of a spouse or birth of a baby.

� Recent diagnosis of  a serious illness like  
 diabetes or cancer.

� Family planning.
� Drug or alcohol dependency.
� Caring for an ill parent or spouse.
� Challenges at school, work or home.
We�re here to provide you with con�dential and 
compassionate care. We will listen carefully to 
your concerns and work together on a plan that 
makes sense for you.  

Who can come to the health centre?
If you do not have a family doctor and if you are a 
senior who is alone or if you are facing challenges 
with �nances, addictions and/or mental health 
issues our nurse practitioners, nurses, physician, 
dietitan and therapist will provide you and your 
family with primary health care services such as 
check-ups, medications, tests and counselling.

You must register as a patient. Please book an  
appointment to �ll out enrollment forms. You  
must do this before your �rst appointment.

Can I come here in an emergency?
Go to your local hospital in an emergency.  
We cannot handle medical emergencies such as 
accidents, heart attacks and drug overdoses.  
However, we do offer programs that may help  
your long-term recovery.

Our community health centre is dedicated to 
creating wellness for all!

If I�m worried about a family member or 
friend�s health. What can I do?
Start by explaining your concern, telling them 
about WACHC and giving them a brochure.  
Encourage them to book an appointment. 

But, I don�t live in Woodstock.
Everyone who lives in Oxford County is welcome 
to join our education and group programs. Our 
Woodstock centre is open and in the future, we 
plan to offer some services in Ingersoll and  
Tillsonburg. We�ll let our communities know  
when these are available using local newspapers, 
community venues and on our website.

This is a small community, how will you 
protect my privacy?
We follow all health care privacy laws. Please  
see our website or handout for our privacy policy.

 I already have a family doctor, what can you do for me?
You may take part in health education programs and support groups designed to help you live a healthier life. 

What community programs do you o�er?
We offer no-cost education and support programs such as:
� Support with Diabetes		  � Farm Health				  
� Depression support group	 � Community kitchens		
� Dealing with stressful times	 � Food and nutrition
� Healthy lifestyle   � Caring for elderly parents

Check our website, bulletin boards 
and �yers for updates.




